Jennifer Meim Hypnotherapy: Terms &
Conditions

This Agreement (the "Agreement") is entered into by and between Jennifer Meim
Hypnotherapy (the "Company") and the individual who completes this form physically,
electronically, or through the Company's website at www.jmccht.com (the "Client"). The
Company agrees to provide hypnotherapy services to the Client as described in this
Agreement. The Client agrees to comply with the terms and conditions of this Agreement as
set forth below.

1. Hypnotherapy Disclaimer

The Company offers hypnotherapy services as a complementary form of treatment. Its
practitioners are not licensed medical doctors, and its services must not be considered a
substitute for professional medical care, diagnosis, or treatment.

e Complementary Nature: Hypnotherapy is a form of complementary therapy and should
not be used as a replacement for standard medical treatments or professional advice. If
the Client has a pre-existing medical or psychological condition, the Company
recommends that the Client consult with a licensed medical professional before beginning
hypnotherapy services.

e No Guarantees: The results of hypnotherapy vary from individual to individual and are not
guaranteed. The Company does not diagnose or treat medical or psychological
conditions, and its services do not replace the advice, diagnosis, or treatment of a licensed
medical professional.

e Assumption of Risk: By utilizing the Company's services—including any resources,
assessments, or sessions booked or accessed via www.jmccht.com—the Client
acknowledges and agrees that the Company and its practitioners are not responsible or
liable for any adverse effects or consequences that may result from the use of its services.
For any questions or concerns regarding these services, the Client may contact the
Company at ccht@jennifermeim.com.

2. Privacy Disclosure

The Company takes the privacy of its clients seriously and is committed to being transparent
about the data it collects, how that data is used, and with whom it is shared through its
operations and its website, www.jmccht.com.

e Information Collection: The Company does not collect any personal information unless it
is voluntarily provided by the Client. The information collected may include the Client's
name, email address, phone number, and other relevant contact details provided during
intake or via website inquiry forms.

e Information Sharing: The Company does not sell or share personal information with third
parties, except in the following limited circumstances:
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o With Consent: The Company may share the Client's information with third parties if
the Client has provided explicit, written consent.

o Legal Compliance: The Company may disclose client information to government
authorities or designated third parties to comply with legal obligations, subpoenas, or
court orders.

o Protection of Rights: The Company may share information if it reasonably believes
disclosure is necessary to protect the rights, property, or safety of the Company, its
clients, or third parties.

e Security Measures: The Company implements reasonable administrative, physical, and
technical security measures (such as data encryption and access controls) to secure
personal information. However, because no method of online transmission or digital
storage is completely secure, the Company cannot guarantee the absolute security of
personal information. Privacy inquiries may be directed to ccht@jennifermeim.com.

3. Representations and Warranties of Truthfulness

The Client represents and warrants that all information provided to the Company in connection
with this Agreement is true, accurate, and complete to the best of the Client's knowledge and
belief. The Client further agrees to promptly notify the Company of any changes or updates to
such information. In the event that the Client is found to have provided false, inaccurate, or
incomplete information, the Company reserves the right to terminate this Agreement
immediately and pursue any necessary legal remedies.

4. Limitation of Liability and Indemnification

The Company and its practitioners shall not be liable for any damages—including, but not
limited to, direct, indirect, special, incidental, consequential, or punitive damages—arising out
of or in connection with the services provided under this Agreement.

The Client agrees to indemnify, defend, and hold harmless the Company and its practitioners
from and against any and all claims, damages, liabilities, losses, costs, and expenses (including
reasonable attorneys' fees) arising out of or in connection with the services provided under this
Agreement.

5. Informed Consent

The Client acknowledges that they have received and fully understood information regarding
the nature of hypnotherapy, including the expected goals, the processes involved, and any
potential risks or benefits associated with the sessions. The Client voluntarily consents to
participate in these hypnotherapy sessions.

6. Payment and Cancellation Policy

The Client shall be responsible for paying all fees for the services provided by the Company in
accordance with the agreed-upon payment schedule.

e Cancellation Notice: The Client must provide at least 24 hours' notice prior to canceling



or rescheduling a session to avoid a cancellation fee.

e No-Show Policy: If the Client fails to attend a scheduled session without providing the
required notice, the session will be deemed "held" and full payment for the missed session
will be required.

7. Dispute Resolution

In the event of a dispute arising out of or relating to this Agreement, the parties shall first
attempt to resolve the dispute in good faith through mutual mediation. If mediation proves
unsuccessful, the parties agree to submit the dispute to binding arbitration. The arbitration
shall be conducted in accordance with the commercial arbitration rules of the American
Arbitration Association (AAA).

8. Governing Law and Jurisdiction

This Agreement shall be governed by, interpreted, and construed in accordance with the laws
of the State of California, without giving effect to any conflict of laws principles. Any legal
actions or proceedings arising under or in connection with this Agreement shall be subject to
the exclusive jurisdiction of the state and federal courts located in California.

9. Severability

If any provision of this Agreement is held to be invalid, illegal, or unenforceable by a court of
competent jurisdiction, such provision shall be modified and interpreted so as to best
accomplish the objectives of the original provision to the fullest extent permitted by law. The
validity, legality, and enforceability of the remaining provisions shall remain in full force and
effect.

10. Entire Agreement

This Agreement constitutes the entire understanding between the parties and supersedes all
prior or contemporaneous agreements, negotiations, representations, or understandings,
whether oral or written. No modification, amendment, or waiver of any provision of this
Agreement shall be binding upon either party unless executed in writing and signed by
authorized representatives of both the Company and the Client.

(Revised for clarity and legal consistency on July 6, 2026)
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